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The Link App provides a unified, all-in-one platform for law firms. It centralizes key
services and innovative features, allowing firms to seamlessly manage client onboarding,
communication, electronic signature collection, data acquisition, and more.

"EATURES

Instant messaging: Engage in secure text chat in real-time with a strong focus on conversation security.
Client call back requests: Clients can request a call at their preferred time, offering flexibility for both parties
to schedule and receive callbacks.

Document sharing: Securely send and receive important files through the platform, simplifying the process of
sharing documents.

Case updates: Provide regular and easily accessible updates to keep clients informed about their case
progress and important developments.

Notifications: Send push notifications to clients’ mobile devices for quick and convenient communication of
important updates or reminders.

Storage: Store communications and documents securely in one central location, ensuring easy access ano
organization for efficient management of client-related information.

F-Signatures: Request documents for signing through digital e-signatures.

Task management: Creating, assigning, and monitoring tasks to ensure they are completed efficiently and on

time.



The Link App provides a unified,

all-in-one platform for law firms. It centralizes key

services and innovative features, allowing firms to seamlessly manage client onboarding,
communication, electronic signature collection, data acquisition, and more.

PROS

CONS

Clients can engage in secure real-time text chat, ensuring confidential and efficient
communication.

Some clients may prefer traditional communication methods or face-to-face interactions,
and relying solely on the software may not cater to their preferences.

Clients have the flexibility to request a call at their preferred time, making it convenient for
both parties to schedule and receive callbacks.

When clients make the effort to reach out to their law firm, it's important for the firm to
respond in a timely manner and address their concerns or inquiries.

The platform enables secure and simplified sharing of important files, making it easy for
clients to send and receive necessary documents.

Clients who may have limited access to technology or have difficulties navigating digital
platforms may face challenges in using the software effectively.

Regular and easily accessible updates are provided to keep clients informed about the
progress of their case and any significant developments, ensuring transparency and peace of
mind.

The software is specifically designed for communication and the legal process within the law
firm, it means that its usage is limited to clients who have hired the law firm's services.

Push notifications are sent to clients’ mobile devices, allowing for quick and convenient
communication of important updates or reminders.

All communications and documents are securely stored in one central location, ensuring easy
access and organization for efficient management of client-related information.

The software facilitates the use of digital e-signatures, allowing clients to sign documents
electronically, saving time and simplifying the signing process.

Clients can monitor that tasks are completed efficiently and on time.




LegalShield is a subscription-based service that offers accessible legal advice anao

v LegGIShleld representation for a wide range of legal matters throughout the United States and

Canada. LegalShield ensures that individuals have access to qualified legal experts,
regardless of their location or the nature of their legal concerns.

"EATURES

L egalShield provides members with access to a whole law firm in their

state, covering various legal needs.

They match members with the right attorney, simplify the process of
finding legal representation, and offer unlimited consultations on personal

egal Iissues.

Membership benefits cover most everyday legal matters at no extra cost.

LegalShield offers a low-cost alternative, quick lawyer response, and a
vetted network of experienced attorneys.



LegalShield is a subscription-based service that offers accessible legal advice anao

v Legd|Sh|e|d representation for a wide range of legal matters throughout the United States and

Canada. LegalShield ensures that individuals have access to qualified legal experts,

regardless of their location or the nature of their legal concerns.

PROS

CONS

Access to a whole law firm for various legal needs.

Subscription fee or payment for specific services may not be suitable for those who
don't require frequent legal assistance or have limited finances.

Simplified process of finding legal representation, saving time and reducing
stress.

Some legal issues or complex cases may fall outside the scope of membership benefits.

Cost-effective alternative to traditional legal services, providing
affordable access to legal help.

Contractual commitment with potential cancellation terms.

Vetted network of experienced attorneys, ensuring qualified representation.

Limited ability to choose preferred attorneys may make it difficult to feel @
personal connection with the legal service.




. Clio's immigration law case management software frees up attorneys' time,
@ Cllo allowing them to focus on providing guidance and support to their clients during

the often stressful immigration process.

"EATURES

Clio's immigration law firm software simplifies the management of critical information and
documents for immigration cases. It acts as a centralized hub, making it easy to organize
immigration matters and contacts, providing quick access to essential data.

Users can effectively track and manage various types of immigration cases, ensuring they stay
updated on important details and deadlines. The software streamlines the creation of key
immigration documents, minimizing the risk of errors and duplicate data entry.

With features like document management in Clio Manage, users can maintain organization and
reduce the need for manual document handling. The intuitive calendaring features keep users on
track with immigration case deadlines, ensuring important dates are never missed.

By streamlining administrative tasks and reducing the risk of errors, Clio's immigration law firm
software enhances the efficiency of running an immigration practice. This allows legal
orofessionals to focus on delivering excellent services to their clients with confidence.



. Clio's immigration law case management software frees up attorneys' time,
@ Cllo allowing them to focus on providing guidance and support to their clients during

the often stressful immigration process.

PROS CONS

Simplifies management of information and documents for . . . 1 .
P o Potential learning curve for clients unfamiliar with the

Immigration cases.
software or technology.

| | | | | Dependence on technology and internet connectivity, which
Tracks and manages various immigration cases, keeping | o o
, | | may pose challenges in areas with limited connectivity or

users updated on important details and deadlines. ,
during network outages.

Streamlines creation of immigration documents, reducing Clients may need to adapt to new communication methods
errors and duplicate data entry. and workflows.

Promotes document organization and reduces manual Requires access to compatible devices and internet for full
handling. utilization.

. . . . . Focuses on process improvement, not an informational or
Streamlines administrative tasks, enhancing practice |
. . . networking tool.
efficiency and allowing more focus on clients.




BRIGANTE
IMMIGRATION

PROS:

Brigante Immigration Law Group Inc. is a immigration law firm that offers
comprehensive legal services to individuals going through the immigration

process. They specialize in handling various immigration matters, inc

family visas, naturalization, and deportation defense.

Informational website: Provides legal information in Spanish, catering to the needs of Spanish-speaking individuals.

User prescreening: Starts the website visit process by asking a crucial question to assess user needs and provide relevant assistance.
Call back option: Allows users to request a call back, offering convenience and the opportunity for personalized assistance.

Clear service offerings: Clearly communicates the type of legal service provided, ensuring users understand what to expect.

BRIGANTE
@ IMMIGRATION = Home Servicios  Nosotros  Preguntas Frecuentes | Contacto (949) 4310773
NUESTROS SERVICIOS
@ VISR
=
VAWA (LEY DE VIOLENCIA CONTRA LA MUJER) VISA “U”

BRIGANTE
@ IMMIGRATION
TAMBIEN NOS ESPECIALIZAMOS EN:

TARJETAS
PROCESAMIENTO PIP (PAROLE IN PLACE
VERBES BASADAS EN LA CONSULAR (FUERA DE PARA FAMILIAS

FAMILIA (CONYUGE,
PADRES, HIJOS) LOS EE. UU.) MILITARES)

NATURALIZACION

VISAS PARA
TARJETA VERDE A PROMETIDOS DE TPS (ESTADO DE
TRAVES DEL AJUSTE INA CIUDADANOS PROTECCION
245(1) ESTADOUNIDENSES TEMPORAL)
(VISA K)

RENOVACION DEL
PERMISO DE TRABAJO
(RENOVACION I-765)

Q 5

PROCESAMOS TU INFORMACION EN SOLO 1 SEMANA COMENZAMOS TU PROCESO HACIA EL SUENO AMERICA

CONS:

BRIGANTE
IMMIGRATION

H EES v I

PUEDES SOLICITAR TU VISA
AUN SI:

x

ENTRASTE AL PAIS
ILEGALMENTE

A 6° B e

HAS APLICADO ANTERIOMENTE TE HAN ARRESTADO TE HAN DEPORTADO OTRO ABOGADO
CON OTROS ABOGADOS DENTRO DEL PAIS ANTERIORMENTE HA DICHO QUE =S
SALGAS DEL PAI

Overpromising: Makes promises that cannot be fulfilled, potentially leading to false expectations.
Insufficient prescreening: The initial question for prescreening may not be comprehensive enough, resulting in less personalized

and effective assistance.

Sharing personal data: Requesting personal data for the call back option may raise privacy concerns for users.Use of jargon:
The use of legal jargon may make it difficult for regular immigrants to fully understand the information provided.

uding



ASK A LAWYER Chat with a lawyer for personoliz.ed assistance on.vo.lrious legal mqtters. Get
expert legal help to protect your rights. Membership includes unlimited chats,
on-call

access to legal documents, and assistance with small-claims court.

The process starts with a chat, where a legal assistant welcomes
you and allows you to discuss your case. To proceed further, a fee of
S5 or a subscription is required. Once the payment is completed,
they connect you with an attorney from their list of specializeo

attorneys who can provide guidance in the specific area of law you
seek assistance in.



Chat with a lawyer for personalized assistance on various legal matters. Get

ASKALAWYER

expert legal help to protect your rights. Membership includes unlimited chats,

on-call access to legal documents, and assistance with small-claims court.

PROS:

* |t provides access to specialized attorneys who can offer guidance in the specific area of law you need assistance with.
e By connecting you with the right attorney, it saves you time and effort in searching for legal representation.

’ans wer

Get answers until you're satisfied , Powered by JustAnswer
/ o 13 Immigration Lawyers are online now
14 verified Iawyers are online now. | Immigration Law 13 Immigration Lawyers are online now
on-call
) Across all areas of law

Chat with Angelo M. Esq.

Pearl Wilson, Lawyer's Assistant

Welcome! How can | help with your immigration law
question?

Hi, Im waiting for my passport to be isued because is
expired, and i need to apply for opt within a month
Pearl Wilson, Lawyer's Assistant

Have you talked with an immigration Lawyer before
about this? Or will this be the first time?

Type your message...

Get your answer from a lawyer in minutes

Unlimited conversations—one-time $5 join fee and $60/month. Cancel anytime.

() Credit Card O P Payral

Email address

xample @email.com @)

payral You will be taken to PayPal to complete your transaction

By clicking “Confirm now with PayPal,” | agree to the Terms of Service,
Privacy Policy, and to be charged the one-time join fee and monthly

membership fee above today and each month until | cancel. | can
ccccc I via My Account to avoid future charges.

Confirm now with PayPal

Avoid legal fees. Get the answer you need. Cancel anytime.

Your information is secure. &
Google ‘N s H Trustpilot
orton | 30
* Kk ok ok Y) Yerten

Guillermo, JD
Immigration Lawyer
80,470 Satisfied Customers

Membership Benefits:

Get answers from lawyers in
minutes, 24/7

Save time and money vs. in-
person appointments

On-call attorneys specializing in
family law, criminal law, real
estate and business law, and
more

© 2003-2023 JustAnswer LLC | Contact us

&0

Guillermo, JD
Immigration Lawyer
80,470 Satisfied Customers

Hi, we’re online right now and

ready to answer your question

Get the answer you need in minutes.
Cancel anytime if not satisfied.

I’d like my answer now

Angelo M. Esq.
Immigration Lawyer
722 satisfied customers

Switch to live phone call with
the immigration lawyer

Call me

| can provide some general information:

. Passport Renewal: If your passport is expired or about to expire, you should

immediately apply for a renewal with your country's embassy or consulate in the
United States. Processing times for passport renewals can vary, so it's essential to
do this as soon as possible.

. 1-20 and OPT Application: Before applying for Optional Practical Training (OPT),

ensure that your Designated School Official (DSO) at your educational institution
issues you a new Form [-20 with the recommendation for OPT. The DSO will guide
you on the necessary steps for the OPT application.

. Check OPT Eligibility: Make sure you meet all the eligibility requirements for OPT,

including completing your program and being in lawful F-1 status for at least one
academic year.

. Form 1-765 Application: The OPT application is submitted through Form |-765,

Application for Employment Authorization. You will need to include the required
supporting documents and fee. Check the USCIS website for the most recent
version of the form and instructions.

. Expired Passport during OPT Application: If your passport is still in the process of

renewal when you apply for OPT, you may need to provide the most recent passport
information you have. Once your new passport is issued, you can update your
information with USCIS accordingly.

6. Timely Filing: To ensure you submit your OPT application on time, gather all the

necessary documents and submit your application as early as possible but no later

CO NS . Lack of transparency: Charging the customer without confirming if their Limited lawyer selection: Inability ~ Slow service and generic responses: Poor response time and generic

: : text taken from the internet, indicating a lack of personalization and
question will be answered.

for the client to choose a
specialist lawyer; they are reliability.
assigned one.

e There is a fee or subscription required to proceed with the service, which may be a barrier for some individuals.
e The tool may have limitations in terms of the availability of specialized attorneys for certain areas of law.

* [t may not offer comprehensive legal advice or representation, depending on the scope of the tool's services.

* The tool's effectiveness relies on the quality and expertise of the attorneys within their network.



Avvo is an online platform where individuals can find lawyers based on their

Avvo area of expertise or location. It also features a Q&A section that provides

immediate answers to various legal questions, making it a useful resource for

quick legal help.

PROS:
Experienced lawyers are
ready to help. e Avvo offers a wide variety of lawyers, allowing users to choose based on
location or legal expertise.
. .
“m e Lawyers promptly respond to questions, and reviews are available for all
Top-rated lawyers near you C O N S :
e The website is in English, limiting access for non-English speakers.
e _ - e |t contains an overwhelming amount of information using technical
Mt B anguage, making it difficult for those who can't read or write.
Hiee S witattomeys e Even when using the Spanish language option, responses were in
— —nglish.
e e The lawyer who responded was located far away, posing issues for

personalized service. While the answer was case-specific, it lacked
personalization and felt generic.
e Additionally, the service is not anonymous as users must create an
” account with their email, which may discourage those wishing to consult
G J on sensitive matters.




LegalAdvice Subreddit: This Reddit community allows users to ask legal
reddit questions which can be answered by other community members.
While some members may be lawyers, their advice should not replace

consultation with a professional legal advisor.

® reddit @ regatacuice v Q@ riegalady ice ®) Search Reddit @ [ O O + baderise Lo
P ro S : _Posts  Rules and Help

£ Fosted by uzealousicealHat72s5 st now Q

é Iowl::-t o apply for OPT, but my passport is expired. Should i wait for the new one to apply, or can 1 m r/legaladvice
e Free Advice: Users can pose questions and receive answers without any monetary charge. e ot b

Post Insights (& Created Oct 26, 2009
e Active Community: The subreddit is regularly active and populated by a large number of users, often leading to .
prompt responses. .

e Wide Range of Topics: The subreddit handles an extensive array of legal topics, thereby allowing advice on many AR

different types of legal issues.
e Variety of Perspectives: The open nature of the platform enables a multitude of perspectives on any legal issue.

@ reddit @ rfiegaladvice v Q. @ rhegaladvice ®  Search Reddit

e Chat Functionality: Users can connect with others on a deeper level through the platform'’s chat feature. _

m Legal Advice ~ A place to get simple legal advice*

r/legaladvice

Cons:

e Not Professional Advice: The advice given doesn't guarantee professional qualification, making it unreliable in

certain situations.
e Accuracy: There is no robust mechanism in place to assure the accuracy or legal soundness of the advice given.

eel
etter because they couldn’t even answer a question like ,“why didn't he question if his
account was hacked, when he had to change all the personal info?”

Criminal Law

e No Confidentiality: As a public platform, any information shared is accessible to everyone, and participation O Bawss e o il

Zealousideal-Hat7255

requires signing up with an email, compromising anonymity. Oredit @ e~ ‘ >+ GEED O,
e Lack of Specificity: Given its global user base, advice may not be tailored to specific locations or circumstances. e

m Legal Advice ~ A place to get simple legal advice* @EZID

e Potential Misinformation: The risk of misinformation being disseminated is inherent, similar to any other public s
forum.

e Language Barrier: Access to information is limited to English speakers, creating a barrier for non-English
speakers.

e Overwhelming Information: The vast quantity of information and posts can be overwhelming, even with the aid
of the search engine.




LegalAdvice Subreddit: This Reddit community allows users to ask legal
questions which can be answered by other community members.

While some members may be lawyers, their advice should not replace
consultation with a professional legal advisor.

¢y Lawyerscom

P rO S . Ir Lawyerscom

e Access to Professionals: The platform allows for direct interaction with professional attorneys who

Find The Right Lawyer

can provide knowledgeable advice.
e Wide Range of Topics: Lawyers.com Community covers a broad spectrum of legal topics, making

it possible to find advice on many different legal issues.
* Free to Use: Users can ask questions and receive answers without any cost. L50vRS ZEE" 95w £BL, | 25w e | 1000s SEET
e Variety of Perspectives: Since many legal professionals participate, users can get different D — .

awyers.com / Ask a Lawyer

viewpoints on their legal issues.
— ASK A LAWYER —

Want a good answer? Ask a thorough question starting with "Who, What, When, How, Will I or Do I".
Then, add details. This will help you get a quicker and better answer.

Cons:

e Not a Substitute for Legal Consultation
e [ imited Confidentiality: Just like any public forum, any information shared on the platform can be

o you plan to hire an attorney?

viewed by anyone.
e Potential for Misinformation: There may be some inaccuracies in the advice given, as there's no

system to ensure the advice is accurate or legally sound.

Melrose, MA Immigration Law Firms & Attorneys

e Specificity: Advice may not be tailored to the specific circumstances of a user's situation or the I
jurisdiction in which they live. o S e R
e Wait Times: Depending on the availability of professionals and community members, responses e eeeeee
may not be immediate. e 2T ]
* Impersonal: Choosing a lawyer based on online information can feel impersonal — o
e | ack of Trust in Reviews: Skepticism about the authenticity of the listed reviews and awards. ** """ |
e Lack of Personalization: The services are not tailored to specific needs. wy o o e i

@ View Website








